
 

 

APPENDIX C.2 
Redacted 

 





 

 

Points for representation 

 

I am not saying people cannot enjoy themselves on the Quay or eve at the Quay Distillery, however I 

believe that this should be done in a more controlled safer environment. 

George does not conduct himself very business-like, he knows I am making this complaint and goads 

me to argue with him, he has made defamation claims against me and quite often uses gestures to 

annoy me. And events 

The unsafe platform consists of 2 x 11meter concrete & steel platforms, connected with just rope to 

the disabled wooden platform, there re no buoyancy aids at the side of the platform to stop the 

constant banging and smashing against the wooden disabled platform. 

This platform is being used for drinking, dancing and events, although he claims it s safe for his 

customers, he has had the police on the same day to remove children from using it, stating it is not 

safe. 

The noise is extreme for a residential area, just the general noise voice noise is too much, let alone 

the music when it s playing. I have already had the Environmental Health out as to do noise 

recordings as have 2 of my neighbours. The music played through an amp and is too loud for a small 

establishment even when the doors are shut, but 9 times out of 10 they are open. 

Please find enclosed, photos, videos and text messages sent between my neighbour and George, 

regarding this matter. 

 

The area I live in on the Quay is called the basin but there is a distinct difference to hearing the 

normal every day noise of the basin as opposed to the noise of a public house and private dwellings 

being so close in proximity. 

In our homes we have glass facing onto the basin, he has 57 panes of single glazing, I believe that 

more lighting and private security is a necessity and very much essential for this part of the Quay and 

the peace and quiet of the community. 

Please make sure that the video evidence is used when making your decision in this case. 

 

 

 



Public Safety 

No lighting and that is a concern when there are people out on a moving platform dinking alcohol 

and even soft drinks due to the different levels this also applies to the current disabled wooden 

access already in situ. 

All the other platforms are securely connected to concrete on the side of the canal, the one outside 

quay distillery is only connected by ropes, r=to another wooden platform which is supposed to be 

used as access for the disabled to get along the canal. The temporary platform that has been 

installed smashed against the bottom on the wooden platform every time it moves and gets worse 

when people step on to it. 

Who is going to be monitoring this platform when there is no one about, no event on it and when 

hired out, will there be security? 

 

 






























